TRUONG PAI HOC NGAN HANG TP. HCM CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA QUAN TRI KINH DOANH Poc lap — Tu do — Hanh phic

TP. H6 Chi Minh, ngay ~ thdng  ndam

PE CUONG MON HQC
NGUYEN LY MARKETING

A. THONG TIN CHUNG VE MON HQC

1. Tén mén hoc (tiéng Viét) : NGUYEN LY MARKETING
2. Tén mon hoc (tiéng Anh) : PRINCIPLES OF MARKETING
3. Mai s6 mén hoc : MKE308
4,  Trinh do dao tao : Pai hoc chinh quy chuan va
Pai hoc chinh quy chwong trinh chit hrong cao

5.  Nganh dao tao ap dung : DPa nganh
6.  So tin chi : 03

- Ly thuyét : 5/3 tin chi (tuong duong 25 tiét)

- Thao luan va bai tap : 01 tin chi (twong duong 15 tiét)

- Thuc hanh . 00

Khéc (tham gia cac budi
béo cao tiéu ludn nhém) : 1/3 tin chi (twong duong 05 tiét)

7. Phan bo thoi gian

- Tai gidang duong 1 45 tiét
- Ty hoc & nha : 90 gid dé chuan bi bai, ty hoc, 1am tiéu luan nhém
- Tryc tuyén : Giang vién c6 thé bd tri hoc online nhung tong s6

khong qua 30% s tiét ciia toan mon hoc

- Khac 00
8. Khoa quéan ly mén hgc : Khoa Quan tri kinh doanh
9.  Moén hgc trudc : Khong
10. Mo ta mon hoc

Mon hoc duoc xay dung trén co s& cac nguyén 1y co ban cuia marketing. Pay 1a
hoc phan thudc kién thirc co s& nganh kinh té. Mén hoc cung cp cho ngudi hoc nhirng
kién thirc co ban, kha ning nhan biét, hiéu va bude dau 4p dung duoc nhitng ndi dung
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marketing co ban vao hoat dong kinh doanh cta cac doanh nghiép. Nguoi hoc cling
dugc gi6i thiéu nhitng kién thirc co ban lién quan dén viéc thu thap thong tin vé thi
truong, hiéu duogc hanh vi cia khach hang, thuc hi¢én dugc hoat dong phan khuc thi
truong, xac dinh thi trudng muyc tiéu va biét cach trién khai bd cong cu marketing dé
phuc vu nhu cau cua khach hang muc ti€u, déng tho1 mang lai lgi thé canh tranh cho

doanh nghiép.

11. Yéu chu mén hoc

— Sinh vién chi duoc danh gia dat hoc phan khi: (1) c6 diém qua trinh, (2) c6 diém
thi két thuc hoc phan (trudng hop sinh vién nhan diém 0 do vang thi khong duoc ghi
nhan 13 c6 diém thi), (3) c¢6 tong diém hoc phan tir 4 trd 1én.

— Tuy s6 luong sinh vién ma giang vién quyét dinh s luong thanh vién cac nhém
hoc tap.

— Sinh vién tham du 16p hoc phan phai tuan thi quy tic ing xir ciia Nha Trudng;
sinh vién phai dén 16p dung gio, dam bao thoi gian hoc trén 16p, ¢6 thai do nghiém tic
va chu dong, tich cuc trong hoc tap, nghién ctu.

— Sinh vién phai ¢ ¥ thirc chudn bi gido trinh, hoc liéu, may tinh c& nhan (khi can
thiét) dé phuc vu qua trinh hoc tap.

12. Hoc li¢u ctiia mon hgc
12.1. Giao trinh

[1] Philip Kotler, Gary Armstrong | Pearson [2017] Principles of Marketing-
Nguyén Iy tiép thi, 17th Edition: Pearson
12.2. Tai li¢u tham khdo

P Kotler Tiép thi 4.0 - Dich Chuyén Tir Truyén Théng Sang Cong Nghé S6- Nhom
dich: Nguyén Khoa Hong Thanh, Hoang Thuy Minh Anh, Nguyén Quynh Nhu, nha

xuat ban tré

B. PHUONG THUC PANH GIA MON HQC
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Cic thanh phan danh gia mén hoc

Thanh phin danh gia Phwong thirc danh gia Cac CbR MH Trong sb
A.1.1. Chuyén can CLO1, CLO2 10%
: CLO1, CLO2,
A.1.2. Bai kiém tra ty lua 20%
A.1. Dénh gi4 qué trinh ariiem i frivan o) o3 ’
7 CLO1, CLO2,
A.1.3. Tiéu luadn nhoém 20%
CLO3, CLO4
CLO1, CLO2,
A.2. Panh gia cudiky | A.2.1. Bai thi tric nghiém | CLO3, CLO4, 50%
CLO5




C. NQI DUNG CHI TIET GIANG DAY

CHUONG 1: TONG QUAN VE MARKETING

CHUONG 2: MOI TRUONG MARKETING

CHUONG 3: NGHIEN CUU MARKETING

CHUONG 4: HANH VI NGUOI TIEU DUNG

CHUONG 5: PHAN KHUC THI TRUONG VA LUA CHON THI TRUONG MUC TIEU
CHUONG 6: SAN PHAM

CHUONG 7 : GIA VA PINH GIA

CHUONG 8 : PHAN PHOI

CHUONG 9 : XUC TIEN, YEM TRQ






